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mPalm500 is an innovative standalone biometric 
palm reader and fingerprint reader with built-in 
proximity card reader designed for Time & 
Attendance applications.

mPalm500 offers unparalleled performance by 
using an advanced proprietary matching algorithm 
which is reliable, precise and has the fastest 
fingerprint matching speed.

The 3” TFT screen can vividly display detailed 
information, including fingerprint image quality,
and verification result.

mPalm500 comes standard with TCP/IP and 
RS-232 communication ports and optional WiFi. 
An additional USB port allows administrator to 
transfer data when network is unavailable.
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Time and Attendance Solutions that Make Payroll Easier

ABOUT MIDEX
Midex automates the job of scheduling, tracking and managing 

employee time and attendance, so our clients can save time and 

money by working faster, smarter and more efficiently. Our clients 

gain control over time and attendance functions with a 

combination of market-leading touchless, biometric face, palm, 

fingerprint and card recognition methods, working in tandem with 

our easy-to-use, web-based software.

If your employees are paid by the hour, 
Midex helps make payroll easier
• Manage Employee Attendance

• Automate Payroll Processing

• Eliminate Human Error

• Automate time tracking and

  reconciliation

SOLUTIONS FOR ANY SIZED BUSINESS
Midex Software is scalable to fit the needs of small 

businesses with fewer than 25 employees - to large 

multi-user, multi-location enterprises that employ 

thousands. Our pricing is flexible and reflects what 

clients want and use. You only pay for what you need.

We support a variety of touchless, biometric time clocks sourced from 

leading global manufacturers. Time clocks include various combinations of 

face, palm, fingerprint and card recognition methods. Together, they 

provide a highly reliable, easy-to-use time and attendance solution that’s 

backed by unmatched support – and anywhere, anytime access.”
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FEATURES
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• Color 3” TFT screen with graphical interface for 
   ease of use

• Latest BioID Anti  fake fingerpint sensor 

• 1-touch, 1-second user recognition

• Stores 1,000 palm templates  5,000 fingerprint   
  templates,10,000 cards and 100,000 transactions

• Integrated proximity card reader

• Palm, fingerprint and/or proximity cards
   and/or PINs

• Bult-in backup battery

• Built-in bell scheduling

• Built-in RS232, Ethernet and USB ports.
   Optional WiFi module.

• Built-in USB port allows for manual data transfer 
when network is unavailable

• Audio-visual indications for acceptance and  
  rejection of valid/invalid identifications

SPECIFICATIONS

• Built-in PoE  

• Built-in WiFi

AVAILABLE ADD-ONS

Size (WxHxD)  8” x 6“  x 1.75” (200mm x 153mm x 44mm )

Weight   1.3lb (0.6kg)

Package Size (WxHxD) 11.25“ x 7.25” x4.5“ (285mm x185mm x 105mm)

Package Weight  3lb (1.4kg)

Power   12V DC 1.5A

Environment  Operating Temp: 32 to 113 °F (0 to 45 °C)

   Operating Humidity: 20% to 80%

Capacity   Palm templates - 1,000

   Fingerprint templates - 5,000

   Cards - 10,000

   Transactions - 100,000

Display   3” TFT LCD Screen

Communications  TCP / IP (Ethernet)

   WiFi (Optional)

   RS-232 / RS485

   USB - host
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